
Advocating for You
and With You 



Navigating the complex world of health benefits can be challenging, leaving you with  
questions about the claims process, finding a compatible doctor, and even making the best 
health plan choices for you and your family. The CareCounsel advocacy program, a special 
benefit sponsored by your employer, can help you understand and effectively navigate your 
health benefits.

We offer high touch and customized service backed by experience and depth to help you 
handle any health benefit decision or concern that comes your way. We have provided 
assistance to thousands of employees and retirees on a wide range of health plan and care 
concerns since 1997 and look forward to helping you when you need it.



World-Class Service and Care
As a subsidiary of Stanford Health Care, one of the country’s top medical 

institutions, we are able to draw on world-class medical expertise and cutting-edge 

research and technology, as well as extensive resources to expand and enhance 

the services we can offer you, such as the Stanford Health Library. As part of our 

service offering, you get unlimited and free access to Stanford Health Library’s 

medical information, which includes librarian assistance to get personalized  

research on a disease or health condition, community education sessions,  

webinars and more. Your Member Care Specialist knows where and how  

to tap these resources for you.



Our Only Agenda Is You and Your Family
You can be confident that our main priority is to help you get the most from  

your healthcare dollars. As an independent organization, we serve as your  

personal health advocate by providing you unbiased and relevant information  

tailored to your specific healthcare needs. Being autonomous means that your  

information stays confidential and only with us. We don’t share identifying  

information with your employer without your permission, unless required by law.



Your Personal Health Advocate
As your personal health advocate, our goal is for your health care experience to  

be as stress-free as possible. We’ll listen to your concerns, ask questions, guide you  

to the right resources and intervene on your behalf when needed. We’ll always 

look out for your best interests.

Here are some of the areas for which we provide in-depth support:

• Making the best choices from your healthcare 
options during Open Enrollment

• Getting the most of your healthcare dollars

• Helping you find a physician and access care

• Seeking second opinions

• Obtaining necessary authorizations

• Troubleshooting medical claims/bills

• Grievances and appeals

• Navigating Medicare (when you turn 65 and ongoing)

• Access to the Stanford Health Library

• Stanford educational webinars and community  
education sessions

• Connecting you with expert healthcare resources

• Becoming a proactive health consumer



Using CareCounsel Couldn’t Be Easier
When you first contact us you will connect with a dedicated Member Care Specialist 

who will immediately start to help you with any questions or concerns. Our staff  

includes registered nurses and health insurance claims examiners with significant 

health insurance and employee benefits experience. We are excellent problem  

solvers, who are committed to providing exceptional customer service. 

We are available by phone at 1.888.227.3334 or at staff@carecounsel.com.





We are available by phone at 1.888.227.3334 or at staff@carecounsel.com.


